VCP REWARD CLAIM FORM

To claim your prize(s), simply make your selection from the list to your right (please
ensure you have enough points available for your chosen prize) and complete the form
below. Then fax this completed form to (02) 4234 1043 or mail it to Locked Bag 14,
GOSFORD NSW 2250

Your Name:

Your Phone Number(s):

Your Email Address:

Your Current Points Balance:

Iltem(s) which you would like to order:

| agree to be bound by the terms and conditions set out below and furthermore, | confirm my
order for the abovementioned item(s):

Signature Date

NOT READY TO REDEEM YOUR PRIZE YET??
You may choose to save your current points and continue to accumulate points in order
to redeem a prize of greater value in the future — the choice is yours!!!

TERMS AND CONDITIONS

a) Central Coast Automotive Pty Ltd Valued Customer Program (VCP) is only available to Retail Customers of our
Sales, Finance, Parts and Service Operations.

b) Any points which are not used by you within 36-months after the end of the month in which the points were credited
to your account will expire and will be deducted from the points balance in your account.

c) Points and Prizes cannot and will not be redeemable for cash and are not refundable / exchangeable.

d) Once you claim your prize, points will be automatically deducted from your account. Please choose carefully as
prizes cannot be changed after Central Coast Automotive Pty Ltd has received your order.

e) In event of a warranty claim you will need to lodge a repair warranty claim with the Manufacturer. Please see
warranty information upon receipt of product. Central Coast Automotive Pty Ltd does not cover the warranty on any
products redeemed. With respect to back to base Manufacturer warranties, you will be required to cover all costs
associated with the returning of item(s) to the manufacturer / authorised repairer.

f)  Central Coast Automotive Pty Ltd reserves the right to make any changes at any time without prior notice and in
their absolute discretion to the goods and services which are qualifying VCP goods and services.

g) Central Coast Automotive Pty Ltd reserves the right to make any changes at any time without prior notice and in
their absolute discretion to the number of points which members will receive as a result of acquiring such goods and
services.

h) Central Coast Automotive Pty Ltd has the right to substitute your prize for an item of similar value subject to stock
availability. Your prize will be ordered and delivered to our Gosford Branch (please note, this process may take up
to 5-weeks from when you place your order). As soon as your prize arrives, you will be notified by email/phone and
asked to arrange for a convenient time for you to claim your prize.
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